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CONSULTATIVE COMMITTEE 

 

Managing Director’s Report 
February 2015 

 
1. Total Passenger Numbers – September to December 2014 

Between Septemer and December 2014, Southampton Airport welcomed 615,448 passengers – a 9.6% 
increase on the previous year.  This contributes to a total of 1,830,257  passengers for 2014, an increase 
of 6.2% on 2013’s numbers. 

 

 

 2014 2013 
Jan 95,791 88,205 
Feb 105,805 100,776 
Mar 129,115 124,489 
Apr 148,172 136,765 
May 166,510 157,691 
Jun 176,392 169,317 
Jul 192,353 188,780 

Aug 200,671 195,225 
Sep 177,067 174,167 
Oct 165,188 145,813 
Nov 140,627 125,950 
Dec 132,566 115,811 

Total 1,830,257 1,722,989 
% change 6.2% - 
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22. Total Aircraft Movements - September to December 2014 

Total Aircraft Movements include: Passenger and Cargo Flights, Training Flights, Air Ambulance, 
General Aviation, Military, Air Taxi and Positioning Flights. 

 

 

  Sep Oct Nov Dec 
Total 
for year 

2014 3789 3609 3176 2865 40374 
2013 3851 3433 2979 2714 40501 

3. Airport & Airline News 

Change in Ownership 

Southampton Airport has become part of AGS (Aberdeen, Glasgow and Southampton) Airports Ltd.  
AGS is an equal partnership between Ferrovial and Macquarie Infrastructure & Real Assets (MIRA). This 
partnership now owns Southampton Airport plus Glasgow and Aberdeen Airports. 

In the short term, at least, there will be very little change. Indeed, it is very much “business as usual” at 
Southampton Airport.  A brand new governance structure is being established and details of the new 
Board of Directors can be found on the Southampton Airport website.    

Southampton Airport will still continue to operate independently as an airport under local 
management in a similar way to before, however at the same time we will also look to maximise the 
opportunities of sharing and implementing best practice across the three airports in a number of areas 
in future. 

Flybe introduces Milan and Corsica routes 

Flybe has announced its full 2015 Summer schedule from Southampton Airport featuring 28 routes 
with a total choice of up to 320 flights a week across its extensive UK and Europe network. This 
includes two brand new routes to Bastia (Corsica) and Milan Malpensa as well as the continuation of its 
sun routes to Alicante, Faro, Malaga and Palma Mallorca. 

This will also be the first summer for the airline’s Flybe Shuttle service to and from Jersey and Aberdeen 
with stop offs at Southampton and Leeds Bradford airports. Flybe’s ski routes to Chambery, Geneva, 
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Grenoble and Salzburg will extend through to April 2015 to accommodate Easter holiday travel. Flights 
to regional France are boosted with the return for peak summer travel to destinations including 
Avignon, Bordeaux, Brest and Limoges. 
 
NNew connections to North America 
 
Flybe has signed a new codeshare agreement with Dublin-based airline Aer 
Lingus for flights from Southampton Airport. This enables Southampton 
passengers to access, via a single stop in Dublin, an even wider range of 
destinations across North America including Boston, New York, San Francisco, 
Orlando, Chicago and Toronto.  
 
Customers just need to book their flight via the Aer Lingus website or 
through local travel agents and, with just one airline ticket, they can enjoy 
seamless onward flights through Dublin. The added benefit is that Dublin 
Airport also provides US Customs pre-clearance meaning that passengers 
arrive in the United States as a 'domestic passenger' and can proceed straight 
through to arrivals at their destination, by-passing lengthy US Customs and 
Immigration queues. 
 
New Connections to Scandinavia 
 

Eastern Airways has signed a new agreement with Wideroe which will 
provide Southampton Airport travellers with greater Norwegian 
connections via Aberdeen, along with improved access to the 
Norwegian airline’s comprehensive network of Scandinavian 
destinations. 
 
This codeshare partnership and ticketing agreement will enable 
Eastern Airways to offer connections from Southampton to Stavanger 
and Bergen via Aberdeen.  Passengers’ hold baggage will be checked 

in at Southampton and collected at their end destination.  Onward connections in Norway are also 
available on Wideroe’s network, including those to Haugesund, Kristiansand, Skien, Kristiansund, 
Molde and Sandefjord.   
 
New special summer 2015 Lorient flights to start from Southampton Airport  
 
A special series of flights in summer 2015 are being introduced on selected dates from Southampton 
Airport to Lorient in Brittany, France by Eastern Airways.  This will open up Brittany’s dramatic south 
west coastline and Lorient – Brittany’s fourth largest city and bustling sea port. 
 
The flights are set to run on Friday 10 July, Monday 13 July, Friday 7 August, Monday 10 August, Friday 
14 August and Monday 17 August 2015. Eastern Airways is Europe’s leading providing of fixed wing air 
services for the oil and gas industry and has recently been awarded the European Regional Airline of 
the Year gold award 2014/15 by the European Regions Airline Association (ERA).   
 
Southampton Airport targets Dutch market 
 
The airport’s marketing team have been working closely with Tourism 
South East to bring more visitors to the region. The most recent 
initiative saw staff exhibiting at The Netherlands’ largest travel 
exhibition, Vakantiebeurs, in January – promoting travel through 
Southampton Airport to visit the South Coast, to Dutch, Belgian and 
French customers. 
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New Breeze Through Volunteers 
With a passion for providing exceptional customer service, our new team of volunteers will be offering 
a helping hand to our passengers. They will be complementing our brilliant Airport Ambassador team 
through assisting with queries, providing information and delivering a Breeze Through experience for 
our passengers. 
 
4. Management & Staff 
 

Breeze Through Awards – September to December 2014 
At Southampton Airport we pride ourselves on helping make our passengers’ journey as easy as 
possible. Our Breeze Through Awards recognise and reward those staff who go the extra mile.  
 
September 2014: Sindy Mourita (Costa) 
A customer reported a mobile telephone as missing and Sindy’s prompt actions of contacting security 
to ascertain if the phone had been handed in, followed by contacting the Airport Duty Manager due to 
it not being located has led to a passenger being arrested for theft. Her swift actions allowed the ADM 
to review the CCTV, speak with the affected customer and involve the police prior to the person 
involved boarding his aircraft.  
 
October 2014: Charlotte Scullard (Airport Ambassador) 
Charlotte received a call from the “Oasis of the Seas” cruise ship about a lost passport for a passenger 
who had flown through the airport that day. Charlotte completed her normal checks and then rang 
Belfast Airport, and Swissport at Belfast who advised the aircraft was now on route to Birmingham. She 
contacted Swissport at Birmingham where the passport was found on the aircraft, so Charlotte 
arranged for it to return to Belfast and Swissport put it on the Belfast service to Southampton the next 
day.  The passport owner came to collect the passport the next day then travelled to Gatwick, flew to 
Spain and re-joined the ship at Vigo 
 
November 2014: Chris Slater (Swissport) 
While turning around an aircraft, Chris took the time to stop off-loading bags to help a lady who was 
struggling to hold onto the hand rails, as well as her coat and bag.  He took hold of the lady’s 
belongings, which allowed her to disembark the aircraft safely.  Shortly after this, Chris also helped 
another passenger - a lady with a young baby.  Given the pressures to turn around aircraft, it’s great to 
see that Chris is still aware of the people around him, taking the time to make a difference to our 
passengers. 
 
December 2014: Luke Mosley (Airport Duty Manager) 
Luke received nominations for a number of occasions where he demonstrated exceptional levels of 
customer service.  The first was when Luke showed compassion to a lone female passenger who’d had a 
difficult experience, including cancellations, resulting in a 12 hour journey.  Luke oversaw the 
management of a mixed team of airport colleagues during a period of heavy congestion on the airport 
approach road. Luke also assisted a family, of which one of the passengers had an injury, as they 
arrived at Southampton Airport in January 2014.  Luke liaised with them throughout the year and met 
them as they were travelling through the airport in December,  turning what was a challenging 
customer complaint into a positive outcome. 
 
5. Noise 
 
Fifteen complaints were recorded between September and December 2014. Refer to Appedix A for 
more information. 
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66. Vortex 
 
There were no reported occurrences of vortex damage between September and December 2014. 
 

7. Community and charity 
 
Bitterne Park School 10th Anniversary 

 
Southampton Airport and Bitterne Park School celebrated 
the 10th anniversary of a unique partnership at the end of 
last year. Over the last ten years the airport has provided 
grants, guest speakers, airport tours and work experience 
opportunities for high-flyers at Bitterne Park School. Pupils 
have put on performances at the airport to entertain 
passengers and the organisations jointly created The 
Destinations Lounge at the school - a learning and careers 
advice centre for students and the local community, 
incorporating the latest learning resources and technologies. 
  

At the anniversary event, Bitterne Park School unveiled a ten-year timeline charting the partnership 
and the airport presented the school with a brand new trophy to award outstanding achievement in 
travel and tourism students. Teams from both organisations were also treated to a fantastic 
performance from the school’s music students – including a rendition of ‘Fly Me To The Moon’.  
 
Airport’s Christmas Video Involves Community 
 
Southampton Airport’s heart-warming Christmas film was created using the help of the local music, 
acting and film-making communities.  The video follows several passengers having emotional reunions 
at Christmas time at Southampton Airport and is backed by an exclusive new Christmas song, ‘Happy 
Holidays’.  
 
A young student was chosen to write a song especially for the video. Abigail Caveney, aged 14, from 
Upper Shirley High School, started composing last year when she entered the prestigious Britten Young 
Songwriter competition. She was one of two overall winners in Aldeburgh Music’s competition to mark 
the centenary of the birth of British composer Benjamin Britten. As well as composing, Abigail sings, 
plays the piano, ukulele and oboe.  Local band ‘Eugenie and the Lamps’ came along to perform the 
song, which includes Abigail’s sister Lydia plus friends Ella, Rowan, Ben and James - all of whom attend 
Barton Peveril Sixth Form College.  
 
A host of actors volunteered their time to take part in the Christmas video too, from local drama 
groups. Maskers Theatre Company helped the airport find five actors, one actor was from Hamble 
Players, a couple of local ‘undiscovered’ actors played key parts and extras came from Curdridge Drama 
Group. Not to mention Harry the acting dog, from a local dog trainer! 
 
Southampton Airport unveils the World’s Biggest Mo 
 
Southampton Airport showed its support for Movember last 
autumn, by unveiling the World’s Biggest Mo on the 
ground. The painted moustache measured a massive 250m 
by 60m and was located on airport land, running parallel to 
the runway. 
 
Inspired by the efforts of gents across the world who 
cultivate moustaches annually, the airport decided to create 
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the giant moustache in its grounds to raise awareness of the charity. Movember raises money to 
change the face of men’s health, specifically prostate cancer, testicular cancer and men’s mental health. 
The Massive Mo was the length of five Olympic swimming pools (or seven and a half Dash 8 Q400s, a 
common aircraft that can be seen at Southampton Airport).   
 
SSouthampton Airport Intern scoops top award 
 

Southampton Airport’s Market Research Intern, Ethan Harris, won the 
Community Award at the University of Southampton’s Excel 
Southampton Awards 2014 – coming top out of 250 intern students. 
Ethan was carrying out complex research to support route 
development for Southampton Airport, working closely with partners 
such as Hampshire County Council and Business South.  
 
The Excel Southampton Placement Programme was launched in 2009 
and gives students the opportunity to increase their knowledge and 
gain commercial awareness in an industry setting. Ethan has just 

completed his 12 week placement at Southampton Airport and won the Community Award, which is all 
about effectively integrating into the workplace and recognising one’s role within the wider team 
environment.  
 
 88. Online & Social Media 
 

Twitter 
The account has reached over 24,096 followers and has proved invaluable for providing instant updates 
in times of disruption, is followed by local media and is being used as a customer services tool.  To 
follow the airport, go to www.twitter.com/sou_airport  
 
Facebook 
Our Facebook page continues to grow and our engagement with fans is significantly higher than most 
other regional airports. Through competitions, surveys and photo sharing the number of ‘likes’ now sits 
at over 5,491. www.facebook.com/sou.airport  
 
YouTube 
Our YouTube account features a range of videos of the airport, our airlines, visiting aircraft and 
passenger assistance features. The current amount of views is 26,867. www.youtube.com/SOUAirport  
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AAppendix A: Noise & Complaints Summary 
Supporting statistics 

 
 

Noise Complaints 
During September to December 2014, the comparison between years 2012/2013/2014 is as follows: 

 
2012   2013   22014       
   

Sept     23    9    7 
Oct      3    4    3 
Nov     3    0    0 
Dec     0    0    5  
Total     29    13    15 
        

 
Complaints by Household 

The total number of individual complaining households for the period September to December is as 
follows: 

  
2012   2013  2014    

      29    11    13 
     
 
 

End of Year Review 2014  
 
Complaint Numbers 
 

Year Total Complaints Households Aircraft Movements 

2014 57 43 40374 

2013 77 57 40501 

2012 94 80 43285 

2011 71 66 45704 

2010 320 161 45367 

 
0 complaints were recorded in January, February and November 2014. 
 
A total of 4 NPR deviations were recorded. Full investigations were carried out and corrective 
measures were implemented. 
 
4 meetings held at the airport with residents concerning noise and routing 
 
1 complaint concerning the BBMF Lancaster positioning to land at Southampton ahead of D-Day 
celebrations in France 
 
1 complaint from the Newbury area concerning Southampton arrivals. Aircraft subsequently found 
to be over 9000ft 
 
3 complaints concerning the operation of the Santa flight 


